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Serving Whatcom County & Skagit Valley

Valued Corporate Partners
The Mt. Baker Chapter values the partnerships 

they receive from local businesses and cor-
porations. On January 30th, BP Cherry Point 
Refinery presented a $50,000 check in support of 
local Red Cross Disaster Relief. It was followed 
by a $9,000 Emergency Funding grant from The 
United Way of Whatcom County. 

“The local Red Cross is crucial to the health and 
safety of our community,“ says Mike Abendhoff, 
Director of Government and Public Affairs with 
BP America. “We saw how the Red Cross played 
an essential role during the recent floods and re-
sponded to the emergency needs of our community. 
We are pleased to support their efforts and challenge 
other local businesses to join us and contribute to 
the local Red Cross Disaster Relief Fund.” 

The Mt. Baker Chapter is challenged every year 
to raise 100% of their operating budget through 
local support. During times when large countywide 
disasters are not happening, the small disasters 
such as home fires still occur and average four a 
month. These home fires are devastating to the 
victims involved and without the aid of the Red 
Cross many of the families would become homeless 
or find themselves in financial ruins.

“Corporate partners are a key part to funding 
the vital service the Red Cross provides to our 
community“ says Maureen Enegren, Executive 
Director of the Mt. Baker Chapter, “we are grateful 
for their support.” 

Mike Abendhoff, Director of Government and Public Affairs BP 
America & Lou Weltzer, Maintenance and Reliability Manager 

BP Cherry Point Refinery/Mt. Baker Chapter Board Member 
present $50,000 to Executive Director Maureen Enegren in 

support of recent flood relief efforts.

National Red Cross Youth Institute Conference 
Five Mt. Baker Chapter Youth Volunteers from 

the First Aid Service Team and the Red Cross Youth 
Leadership Council plan to attend the National Red 
Cross Youth Institute in Orlando Florida, April 3-6th. 
Along with approximately 300 Red Cross Youth from 
around the nation they will learn to better serve, reach, 
inspire and impact others through workshop sessions, 
team building and leadership development activities. 
Please visit their webpage to learn more and make a 
contribution in their support.

 www.firstgiving.com/youthcouncil

Chapter Operations Center
During a disaster there are many Red Cross 

response actions taking place on location and 
around the two county service area. In order 
to streamline operations and coordinate these 
efforts a Chapter Operations Center is established 
at our headquarter offices. 

The Chapter Operations Center for this 
response was established at 4am Wednesday, 
Jan 7th; approximately one hour after Emergency 
Services Director Shannon O’Leary, received the 
initial call from the County Emergency Operations 
Center asking for our assistance. 

At the Chapter Operations Center the follow-
ing divisions were established:

:	 Disaster Services Human Resources

:	 Disaster Health 	
	 Services

:	 Disaster 	
	 Assessment

:	 Material Support 	
	 Services

:	 Mass Care

:	 Partner Services

:	 Client Casework

:	 Financial & 			 
	 Statistical Information Management

Representing each of these activities is a 
leadership volunteer responsible for providing 
guidance and support to their teams in the field. 
This leadership position is also responsible 
for providing up to date information during 
operation briefings. 

Red Cross Sheltering
Have you ever thought about what you would 

do if you were forced to evacuate your home due 
to flooding or another type of disaster? 

One of the many emergency services the 
American Red Cross provides during times of 
disaster is sheltering. Red Cross shelters are set 
up at local safe places and are staffed by highly 
trained Red Cross disaster volunteers 24 hours a 
day. 

Throughout Whatcom County and Skagit 
Valley, churches, community and recreation 
centers have entered into shelter agreements with 
the Red Cross. These shelters are equipped with 
resources to set up a complete Red Cross shelter 
quickly. 

The sheltering procedure starts with the 
American Red Cross receiving a call from local 
authorities detailing an evacuation, its location 
and an estimated number of affected individuals. 
With this information the Red Cross will determine 
the most appropriate location with which there 
is an existing shelter agreement and make the 
call requesting the use of the facility. At the same 
time a location is being secured Disaster Services 
Human Resources sets out to staff the shelter with 
Red Cross shelter volunteers, who have been on 
alert due to the impending disaster. 

Next the Red Cross shelter manager, staff 
and health worker arrive on site and set up the 
registration area, cots, hot beverages and snacks 
and wait for the arrival of the clients. There is 
frequently the need for more than one shelter 
location during disasters. This past January there 
were four Red Cross shelters open during the 
same time.

2009 Community Campaign 
“Help fill our ERV” 

During times of disaster the Red Cross Emergency 
Response Vehicles (ERVs) are among the first on the 
scene. These vehicles are stocked with emergency 
supplies such as cots, blankets, comfort kits, clean-up 
kits, water, food, meal preparation equipment, food 
items and first aid supplies. 

Since the January  floods our ERV’s & Four Disaster 
Response Trailers need to be replenished.

Give at  www.mtbredcross.org

Mass Care and Disaster Assessment Leads

Chapter Operations Center

Red Cross Shelter located at Concrete


